East Midland Central Station Ltd (“EMCS”)
Application for Credit Account @ emcs

INDEPENDENT

Trading name:

Registered name: (if company or limited liability partnership):

Registered number: (if company or limited liability partnership):

Type of business: (company, limited liability partnership, partnership, sole trader etc):

Trading address:

Invoice address: Registered office: (if company or limited liability partnership):

Telephone number: Fax number:

Email address: URL (website):

VAT/TVA number (this must be completed):

Full List of Directors (if a company) / Full list of Partners (if a partnership) / Full List of Employees with Authority to Contract on Behalf
of the Business (if a Sole Trader):

Home Addresses and Telephone Numbers for all Persons Named Above:

If insufficient space, please complete on a separate sheet.

Nature of business: Credit limit required:
n Number of years in business:
Number of employees- full time: Part time:

Annual sales volume:

Doyouown [ | rent[ | orlease[ ] yourbusiness location? (please select correct option)
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YA Name of Bank: Payment type (we accept credit cards, BACs
and/or cheques):
Address of Bank:
Clearing Number: Account Number: Sort Code:
H Monitoring Services: [] Alarm Monitoring Services

[]J Lone Worker Monitoring Services

[] Message Handling Services

[] VSS Monitoring Services

Charges: As set out in accompanying documents (Charges + VAT)

Bl Contact details of the person/ team responsible for paying the account (i.e. accounts team or designated individual):

—
Hn

Name: Telephone Number:

Job title: E-mail address:

Name and Address of two Trade Referees

PPBll To be Completed by EMCS

B B

Account Number: Installer Number: Credit Limit:
Start Date: Payment Terms: Keyed by:
Account Manager Name: Account Manager Number: Comments:
Initial Term [ 1 Months from Start Date Start Date: Credit Limit Required:

(only complete where Initial Term is not 12 months from the date the Credit Account Application Form is accepted by EMCS)
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Credit Information

We will make a search with a credit reference agency and we will keep a record of that search for as long as an account is open and trading with
EMCS.We may also make enquiries about directors, partners or sole traders with a credit reference agency.

Additionally we will monitor and record information relating to your trade performance and your trade credit performance. We may share that
information with other businesses in assessing applications for credit and for fraud prevention.

|/weacknowledgereceiptof,andl/weconfirmthatl/wehaveread,understoodandaccepttheTermsand Conditionsforthe ProvisionofMonitor-
ingServicesattachedtothisCreditAccountApplicationForm("the Terms");andthe AlarmMonitoring Policy,theAlarmMonitoringSchedule, the
VSSMonitoringServicesSchedule,MessageHandlingServicesScheduleandLoneWorkerMonitoringServicesSchedulereferredtointheTerms
(to the extent they apply).

lunderstand thatwhen EMCS acceptsthiscompleted creditaccountapplication (as perclause 1.4 of the Terms) abinding agreement shallbe
formed.

Signed: Dated: Name: [BLOCK CAPITALS]

Select where appropriate: If signing on behalf of a [Company/ Partnership/ Sole Trader]
State full legal name and where applicable company registration number:

Print name of signee: Trading name (if different from legal name):

Position Held:

1. INTERPRETATION AND FORMATION OF AGREEMENT

1.1Inthese termsand conditions (“Terms”), unless the context otherwise requires, the following words shall have the following meanings:
“Alarm Monitoring Services” the alarm monitoring services provided by EMCS (where these have been purchased by the Customer) in
accordance with the Alarm Monitoring Services Schedule;

“Alarm Monitoring Services Schedule” the Alarm Monitoring Services schedule issued by EMCS from time to time, the current version of
which is supplied to the Customer with these Terms (the receipt of which the Customer acknowledges);

“Alarm Monitoring Policy” EMCS’ Alarm Monitoring Policy asissued by EMCS from time to time, the current version of whichis supplied to
the Customer with these Terms (the receipt of which the Customer acknowledges);

“Agreement” the agreement consisting of the Credit Account Application Form and these Terms formed as set out in clause 1.4;
“ApplicableLaw”allapplicablelaws,legislation,statutoryinstruments,regulationsandgovernmentalguidancehavingbindingforcewhether
local or national;

“Appropriate Authority” the public body, authority, organisation or other entity responsible for regulating and/or responding to Signalled
Alarm Conditions;

“Control” meansthe beneficial ownership of more than 50% of the issued share capital of acompany or the legal power to direct or cause
the direction of the management of the company and the expression ‘change of control’ shall be construed accordingly;
“Charges”theamountstobechargedto,and paid by, the Customerassetoutin EMCS’ standardscale of chargesfromtimetotimeinforce
as these are notified to the Customer in writing from time to time; or such charges as are otherwise agreement by the parties;
“Communication Centre” any of EMCS’ centres operating a signal monitoring system at which EMCS receives signals and provides the
Monitoring Services;

“Credit AccountApplication Form” the creditaccountapplication form submitted by the Customerwhichisattachedto,andincorporates,
these Terms;

“Customer”the person, firmorcompanywithwhom EMCS contractsforthe provisionofthe Monitoring Servicesonthetermssetoutinthe
Agreement;

“CustomerEquipment”allequipmentbelongingtoorusedbythe Customertowhichthe Transmitter Unitisconnectedand the Transmitter
Unit itself;

“Customer SmarTest” EMCS’ app for mobile devices known as “Customer SmarTest” available for use by Customers and End Users to
access EMCS’ online user portal;

“Data Protection Legislation” United Kingdom General Data Protection Regulation (the UK GDPR), Data Protection Act 2018 and all other
subsequentdataprotectionlegislationandregulationasthesameshallapply withinthe UnitedKingdomandsofarasthesameis,orshallbe,
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incorporatedintodataprotectionlegislationwithintheUnitedKingdomandsuchotherdataprotectionlegislationthatisinforcefromtimeto
time;

“EMCS” East Midlands Central Station Ltd (company number 02141723) whose registered office is at Waterside House, Tissington Close,
Chilwell, Nottingham, NG9 6QG;

“EMCS Request For Central Station Connection Form” the request by the Customer for the supply of Monitoring Services;

“End User” any client of the Customer (if any) in respect of whom EMCS agrees to provide Monitoring Services;

“End User Equipment” any alarm system, communication device or connected equipment installed at the Premises;

“Engineer SmarTest” EMCS’ app for mobile devicesknown as “Engineer SmarTest”available foruse by the Customer’'sengineerstoaccess
EMCS’ online service portal;

“Higher Priority Alarms” Signalled Alarm Conditions that are not Lower Priority Alarms;

“Initial Term” the periodidentified assuchinthe Credit Account Application Form,ifany,andif none the period of 12 calendarmonths from
the date the Credit Account Application Form is accepted by EMCS pursuant to clause 1.4;

“Lone Worker Monitoring Equipment” the equipment loaned by EMCS for the purposes of using the Lone Worker Monitoring Services;
“Lone Worker Monitoring Services” the lone worker monitoring services provided by EMCS (where these have been purchased by the
Customer) in accordance with the Lone Worker Monitoring Services Schedule;

“Lone WorkerMonitoring Services Schedule” the Lone Worker Monitoring Servicesscheduleissuedby EMCS fromtimetotime, the current
version of which is supplied to the Customer with these Terms (the receipt of which the Customer acknowledges);

“Lone Worker Monitoring Software” the app for lone workers available for use by the Customer and its staff;

“Lower Priority Alarms” Signalled Alarm Conditions thatinclude, but notlimited to: alternating current powerfail, battery fail, BT link down,
BTlink OK,faultalarms, mainsfailure,lowbattery,lowradio-frequencybattery, panelfault,powerloss, publicswitched telephone network
low voltage and system trouble;

“Message Handling Services” the out of hours telephone answering services provided by EMCS (where these have been purchased by the
Customer) in accordance with the Message Handling Services Schedule;

“Message Handling Services Schedule” the Message Handling Services scheduleissued by EMCS from time to time, the current version of
which is supplied to the Customer with these Terms (the receipt of which the Customer acknowledges);

“Monitoring Services”the Alarm Monitoring Services, VSS Monitoring Services, Message Monitoring Servicesor Lone Worker Monitoring
Services, or any of them, as indicated on the Credit Account Application Form;

“NetPORT” the EMCS online portal which can be accessed remotely by the Customerand/or End Users as agreed by EMCS from time to
time;

“Premises” the premises at which the Transmitter Unitis installed as set out in the EMCS Request For Central Station Connection Form;
“Signalled Alarm Conditions” any signal transmitted from a Transmitter Unit indicating that there has been an alarm activation at the
Customer’sand/or End User’s premises, including but not limited to signals fromintruder, security, fire, environmental, medical and plant
alarms and close circuit television systems;

“Signalling Path” the communications link between each Transmitter Unit and the Communication Centre;

“Signalling Path Service Provider” the provider of the Signalling Path; and

“Transmitter Unit” a device or devices connected to the Customer Equipment which transmits signals to the Communication Centre.
“VSS Monitoring Services” the VSS monitoring services provided by EMCS (where these have been purchased by the Customer) in
accordance with the VSS Monitoring Services Schedule;

“VSS Monitoring Services Schedule” the VSS Monitoring Services schedule issued by EMCS from time to time, the current version of
which is supplied to the Customer with these Terms (the receipt of which the Customer acknowledges);

“VSS System” any VSS system installed at the Premises;

1.2 In these Terms unless the context requires otherwise:

1.2 works importing the singular number include the plural and vice versa;

1.2.2  works importing any particular gender shall include all other genders;

1.2.3 reference to persons shall include bodies of persons whether corporate or incorporate;

1.2.4  words importing the whole are treated as including a reference to any part of the whole;

1.2.5 any words that follow 'include’, 'includes', 'including', 'in particular' or any similar words and expressions shall be construed as
illustrative only and shall not limit the sense of any word, phrase, term, definition or description preceding those words;

1.2.6 any reference in these Terms to any provision of a statute shall be construed as a reference to that provision as amended, re-
enacted or extended at the relevant time;

1.2.7 anyreferenceinthese Termstoanindustrial standard shallbe construed asareferencetothatstandardasamendedorreplace at
the relevant time;

1.2.8  the headings in these Terms are for convenience only and shall not affect its interpretation; and

1.2.9 a reference to any English action, remedy, method of judicial proceeding, court, official, legal document, legal status, legal
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doctrine,legal concept orthing shall,inrespect of any jurisdiction other than England, be deemed toinclude areference to that
which most nearly approximates to the English equivalent in that jurisdiction.

1.3 Inthese Termsallreferencesto "inwriting"shallbe deemedtoinclude communications madeinwriting, by fax, by email orbyany
otherelectronic or computer based transmission and by such other form of communication as may be approved by EMCS from
time to time.

1.4 The Agreement between EMCS and the Customer shall consist of the Application for Credit Account and these Terms.
However, a legally binding contract shall not come into effect until EMCS has sent the Customer a written acceptance of its
Application for Credit Account and the EMCS Request For Central Station Connection Form.

2. MONITORING SERVICES TO BE PROVIDED BY EMCS

2.1 Subjecttothe Customercomplyingwithitsobligationsunderthe Agreement,EMCSshalluseitsreasonableendeavourstosupply
theMonitoringServicesduringthecontinuanceoftheAgreementinaccordancewiththe AlarmMonitoringPolicy(asapplicableto
the Monitoring Services concerned).

2.2 EMCS warrants that it shall provide the Monitoring Services using reasonable skill and care and the Monitoring Services shall
conform in all material respects to any description supplied by EMCS for such service. As the Customer's sole and exclusive
remedy, EMCS shall, atits option, remedy, re-perform or refund the Monitoring Services that do not comply with this clause 2.2

2.3 Exceptasexpresslysetoutinthese Termsallotherwarranties, representations orconditionswhichwould otherwise beimplied at
or by common law, statute, trade usage or otherwise are hereby expressly excluded to the extent permitted by law.

2.4 AllSignalled Alarm Conditionsshallbeclassified by EMCS (atits sole discretion,and whose decisionregarding classification shall
befinal)aseitherHigherPriority AlarmsorLower Priority Alarms. Unlessotherwiserequested by the Customerinwritingall Lower
Priority Alarmsshall be notified to the Customer by either SMStext notifications oremail notifications (as determined by EMCS at
its sole discretion).

3. CUSTOMER OBLIGATIONS

3.1 The Customer shall at all times during the continuance of the Agreement:

311 give to EMCS in writing full, accurate and complete details of: all (and as an absolute minimum two) keyholders to the
Customer Equipment or End User Equipment (as appropriate); and immediately notify EMCS of any changes;

31.2 ensure thatitand any End User: conforms and complies to the requirements of the Appropriate Authority as set outinthe Alarm
MonitoringPolicy,alongwithanyApplicableLaws;andmaintainssuchlicences,authorisationsandallotherapprovals,permitsand
authorities as are required from time to time to perform its or their obligations under or in connection with the Agreement;

3.1.3 giveto EMCSinwriting full,accurate and complete details of any specialinstructions or otherinformation that may berelevant or
necessary for EMCS to have notice of for the performance of the Monitoring Services;

314 as soon as practically possible notify EMCS in writing of any police unique reference number(s), where police attendance is
required in response to a Signaled Alarm Condition and if the police unique reference is withdrawn or the police response is
downgradedthe Customershallnotify bothEMCSandany End Userinwriting of suchchangeandthe currentstatus ofthe police
response;

3.1.5 wherethe CustomerhasanEndUser,allreasonablynecessarycontactdetailsasrequiredunderthisAgreementrelatingtothe End
User:

3.1.5.1 assoonaspractically possibleinform EMCS inwriting of any changestothe End User's details, whether of apermanent nature or
otherwise;

3.1.5.2 comply with its obligations under the Data Protection Act 2018 and other relevant data protection legislation; and

3.1.5.3 check the accuracy and completeness of any End User's details as held by EMCS and made available by EMCS to the
Customer from time to time and inform EMCS promptly in writing of any errors or inaccuracies in respect of the same;

3.1.6 inform EMCS by telephone orin writing prior to the testing of or carrying out of any maintenance on any End User Equipment or
Customer Equipment;

317 provide EMCSinwritingwithanuptodatecontactlistforthe Customerandinform EMCSinwritingfromtimetotimeofallandany
changes thereto;

3.1.8 indemnify EMCSondemandfromandagainst,andkeep EMCSindemnified ondemandfromandagainstallandany chargesthat
may be made from time to time by an Appropriate Authority in respect of any false alarms or call outs at the Premises;

3.1.9 instructallEnd Usersintheuse ofthe End User Equipmentandthe Customer Equipmenttoensurethatfalsealarmstransmittedto
EMCS are kept to a minimum;

3110  if,intheabsoluteopinionof EMCS,actingreasonably,Signalled AlarmConditionsfromanEndUserbecomesexcessive,rectifythe
problem within 7 days of being notified to do so by EMCS. If the problem cannot be rectified the Customer shall at the request of
EMCS, remove the signalling service to EMCS from the Premises;

311 ensure thatall End User Equipmentand Customer Equipmentisinstalled and/or maintainedin accordance with the appropriate
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British Standards, industrial standards or other quality standards so as to minimise the Signalling Alarm Conditions and false call
outs;

3112  complywithallrequirements and obligations placed upon the Customer under the Alarm Monitoring Services Schedule(to the
extent the Alarm Monitoring Services are being supplied by EMCS);

3113  complywithallrequirementsand obligations placed upon the Customer underthe Message Handling Service Schedule (to the
extent the Message Handling Services are being supplied by EMCS);

3114 comply with all requirements and obligations placed upon the Customer under the VSS Monitoring Services
Schedule (to the extent the VSS Monitoring Services are being supplied by EMCS); and

3115  complywithallrequirementsandobligationsplaceduponthe Customerunderthe Lone WorkerMonitoringServicesSchedule(to
the extent the Lone Worker Monitoring Services are being supplied by EMCS).

3.2 The Customershallnot,and shall procure thatthe End Usershall not,add to ormodify the VSS System without obtaining the prior
written consent of EMCS.

4 NetPORT

4.1 Subject to clause 4.2, in consideration of the payment of the Charges by the Customer, EMCS grants to the
Customerand/or End Useranon-exclusive, non-transferable, non-sublicensablelicence touse NetPORT for the duration of the
Agreement on the terms set out in the Agreement or as otherwise prescribed by EMCS from time to time.

4.2 Inordertoaccess NetPORT, the Customerand/orEnd Usermustfirstapplyinwritingto EMCS, typically viaemail,forausername
andpassword.EMCSshallprocesstherequestand(ifapproved)supply passwordsandausernametoenablethe Customerand/or
End User to access NetPORT within 10 days.

4.3 EMCS will provide training to the Customerand/or End Useronthe useand operation of NetPORT onany datesagreed by EMCS
-buttimeforsuch performanceshallnotbe of the essence of this Agreement. Training on the use of NetPORT may be performed
viavideolink(suchasZoomorMicrosoft Teams),atEMCS'spremisesand/oratthe Customer'sand/orEndUser'spremises. Where
applicable, the Customer and/or End User must provide a suitable training environment.

4.4 Dailydatareportsshowinganychangesthe Customerand/orEnd Usermakesusing NetPORT willbeavailablethroughNetPORT.
Itis the Customer's and/or End User's responsibility to ensure that its data on NetPORT is correct and up to date. EMCS has no
liability to verify theaccuracy of dataentered by the Customerand/or End User norhasitany obligation to provide the Customer
and/or End User with any other data reports.

4.5 EMCS shall have no liability in respect of the Customer's or End User's use or misuse of NetPort (including, for the avoidance of
doubt, errors or mistakes in using NetPort).

4.6 EMCS shall use its reasonable endeavours to make NetPORT available 24 hours a day. However, EMCS does not warrant that
NetPORT will be available uninterrupted or error free. Accordingly, EMCS shall not be liable if for any reason NetPORT is
unavailable at any time or for any period. Access to NetPORT may be suspended temporarily and without notice in the case of
system failure, maintenance or repair or for any other reason.

4.7. EMCSdoesnotwarrantthat NetPORT orthe Monitoring Services willbe freefromviruses northat NetPORT will beinteroperable
with any particular hardware or software.

5 SMARTEST

5.1 The Customerand/oran End User may atany time apply to EMCS to use Customer SmarTestand Engineer SmarTest. In orderto
access Customer SmarTest or Engineer SmarTest, the Customer and/or End User must first apply in writing to EMCS, typically
viaemail, forausername and password. EMCS shall process the request and (ifapproved) supply passwordsand a username to
enable the Customerand/or End Userto access Customer SmarTestand/or Engineer SmarTest within 10 days. Any such access
shall be strictly subject to any end-user licence agreement or other terms prescribed by EMCS from time to time.

5.2 EMCS shallhave noliability inrespect of the Customer's or End User's use or misuse of Customer SmarTest or Engineer SmarTest
(including, for the avoidance of doubt, errors or mistakes in using Customer SmarTest or Engineer SmarTest).

5.3 EMCS doesnotwarrantthat Customer SmarTest or Engineer SmarTest will be available uninterrupted or error free. Accordingly,
EMCS shall not be liable if for any reason either are unavailable at any time or for any period. Access to Customer SmarTest or
EngineerSmarTestmaybesuspendedtemporarilyandwithoutnoticeinthecaseofsystemfailure,maintenanceorrepairorforany
other reason.

5.4 EMCS does not warrant that Customer SmarTest or Engineer SmarTest will be free from viruses.

6 LONE WORKER MONITORING SERVICES

6.1 Toaccessthe Lone Worker Monitoring Services, the Customermustforeachmemberofstaffwantingtousesuchserviceseither:

6.1 use lone worker monitoring equipment loaned from EMCS, in which case the additional terms in clauses 6.2, 6.3 and 6.4 shall
apply; or
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6.1.2
6.2
6.2.1
6.2.2
6.2.3
6.2.4
6.2.5
6.2.6
6.2.7
6.3
6.4
6.4.1
6.4.2

6.5

6.6

6.7

6.8

6.9

6.10

7.2

usetheLone Worker Monitoring Software onitsowncompatible devices,inwhich casetheadditionaltermsinclauses6.5t06.10
(inclusive) shall apply.

If the Customer uses Lone Worker Monitoring Equipment loaned from EMCS, then the Customer shall:

provide EMCS with all the assistance it requires to deliver the Lone Worker Monitoring Equipment;

operate and use the Lone Worker Monitoring Equipment only for the purposes of using the Lone Worker Monitoring Services;
not modify the Lone Worker Monitoring Equipment;

not create, or allow to be created over the Lone Worker Monitoring Equipment any lien, charge or other security;
notlend,lease,sellorotherwise partwithpossessionofthe Lone WorkerMonitoring Equipmentorrepresentitmaydoanyofthose
things;

ensure that the Lone Worker Monitoring Equipment is clearly identifiable as belonging to EMCS; and

not remove or alter any identifying mark on the Lone Worker Monitoring Equipment.

Risk in the Lone Worker Monitoring Equipment shall pass to the Customer on delivery. Accordingly, the Customer shall be
responsible for insuring the Lone Worker Monitoring Equipment for their full replacement value against all risks.

If the Customer uses Lone Worker Monitoring Equipment loaned from EMCS, then EMCS shall:

deliver the Lone Worker Monitoring Equipment, but time for delivery shall not be of the essence; and

atalltimesretain ownership of the Lone Worker Monitoring Equipmentand the Customershall not do orallow to occuranything
which might adversely affect the right, title or interest of EMCS in the Lone Worker Monitoring Equipment.

Subject to clauses 6.6 to 6.10 (inclusive), in consideration of the payment of the Charges by the Customer, EMCS grants to the
Customerand/orEndUseranon-exclusive,revocable,non-transferable,non-sublicensableandpersonallicencetousethelLone
Worker Monitoring Software for the duration of the Lone Worker Monitoring Services on the terms set outin the Agreement or
as otherwise prescribed by EMCS or the owner of the intellectual property rights in the Lone Worker Monitoring Software from
timetotime.Anyconflictbetweenthetermssetoutinthe Agreementorotherwise prescribedby EMCSandanyend-userlicence
agreementprescribed by the owneroftheintellectual property rightsinthe Lone Worker Monitoring Software fromtime to time
("EULA") shall be resolved in favour of the EULA.

In order to access the Lone Worker Monitoring Software, the Customer and/or End User must first apply in writing to EMCS,
typically via email, fora user name and password and then download the app froman app store. EMCS shall process the request
and (if approved) supply passwords and a user name to enable the Customer and/or End User to access the Lone Worker
Monitoring Software within 10 days.

EMCS will (at its sole discretion) provide training to the Customer and/or End User on the use and operation of Lone Worker
Monitoring Softwareonany datesagreedby EMCS - buttimeforsuch performanceshallnotbe of the essence of this Agreement.
Training on the use of Lone Worker Monitoring Software may be performed via video link (such as Zoom or Microsoft Teams), at
EMCS's premises and/orat the Customer'sand/or End User's premises. Where applicable, the Customerand/or End User must
provide a suitable training environment.

EMCS shall have no liability in respect of the Customer's or End User's use or misuse of Lone Worker Monitoring

Software (including, for the avoidance of doubt, errors or mistakes in using Lone Worker Monitoring Software).

EMCS shall use its reasonable endeavours to make the Lone Worker Monitoring Software available for 99% of the time in each
calendar month (excluding downtime for scheduled maintenance, emergency maintenance and force majeure (see clause
15)). However, EMCS does not warrant that the Lone Worker Monitoring Software will be available uninterrupted or error free.
Accordingly, EMCS shall not be liable if for any reason the Lone Worker Monitoring Software is unavailable at any time or forany
period. Accesstothe Lone Worker Monitoring Software may be suspended temporarily and without noticeinthe case of system
failure, maintenance or repair or for any other reason.

EMCSdoesnotwarrantthatthe Lone Worker Monitoring Software will be free from viruses nor that the Lone Worker Monitoring
Software will be interoperable with any particular hardware or software.

CHARGES

Unless otherwise agreed in writing the Charges for the whole of the Initial Term shall be due and payable by the Customer
(withoutany deductionwithholding orset-off whatsoever) within 30 days of the earliest of: (i) activation of the Signalling Path; (i)
asapplicable, connection by EMCS to the End User Equipment and/or Customer Equipment; or (iii) the commencement of the
Monitoring Services.Uponexpiry ofthelnitial Termand eachyearlyanniversary ofthelastday of the Initial Term, the Chargesshall
be payableinadvance and billed againstthe credit or debit card held onthe Customer'saccount (ifany) or otherwise invoiced to
the Customer. Wherethe Customerhasacreditordebitcardordebitcardregisteredagainstitsaccount,itherebyexpressly gives
EMCStheauthority tochargedsuchcreditordebitcardwillallamounts due to EMCS. The time of payment of Charges shallbe of
the essence of the Agreement.

If the Customer fails to make payment in full and cleared funds on the due date for payment, EMCS shall be entitled to upon 7
days' notice in writing to the Customer to suspend the Agreement and/or reduce the level of the Monitoring Services under the

SO1

Revision: 10 Date: 11/2021

Page 07 of 12




East Midland Central Station Ltd
Terms And Conditions For The Provision Of @ e m C S

INDEPENDENT

Monitoring Services

7.3

7.4

7.5

7.6

7.7

7.8

8.2

8.2.1

8.2.2
8.2.3

8.24
8.2.5

8.2.6

8.3

Agreement. For the avoidance of doubt EMCS will still respond to Signalled Alarm Conditions.

If the Customer fails to make payment under clause 7.2 EMCS reserves the right to immediately terminate the Agreement or
suspendall Monitoring Services (or part thereof) upon notice to the Customer. Insuch circumstances EMCSreserves therightto
contactEnd-Usersdirectlytonotifythemofsuchterminationorsuspension-andthe CustomerexpresslyconsentstoEMCSgoing
so.

Following the expiration of the Initial Term, EMCS may increase or decrease all or any of Charges or introduce new charges by
notifying the Customer of any such variation or the introduction of a new charge in writing, any such increase, decrease or new
charge to be effective from 30 days after the date of notification.

Should the tariffs charged by the Signalling Path Service Providerinrespect of their connection charge, call rates orleased lines
(provider circuits) be increased then EMCS reserves the right to increase charges to the Customer with immediate effect by
such amount as may be necessary to reimburse EMCS for any increased or additional costs incurred by EMCS in providing the
Monitoring Services.

Allsumspayableunderthe Agreementbythe Customer,unlessotherwisestated,areexclusiveofValueAdded Tax("VAT")andany
other sales tax or duty, and any VAT payable shall be payable by the Customer to EMCS in addition to the Charges.
EMCSherebyreservestherighttorefusetoreconnectanyMonitoringServicesorrenewanycontractsifthe Customer'saccountis
in arrears.

If the Customer fails to make any payment on the due date then EMCS shall be entitled to: (a) charge the Customerinterest (both
beforeandafteranyjudgement) ontheamountunpaid onadaily basisatarate of 8percentperannumabovethe Bankof England
base rate from time to time until payment in full and cleared funds is made; and (b) any costs of recovery incurred by EMCS.

TERM AND TERMINATION

EMCS agrees to provide Monitoring Services under the Agreement in respect of the Customer and/or the End User(s) (as
applicable) for the Initial Term. Thereafter the Agreement shall continue in respect of the Customer and/or End User(s) (as
applicable) until the expiration of not less than 30 days prior notice in writing from one party to the other.

EMCS mayterminatethe Agreement,andany otheragreementwith the Customer,immediately by giving noticeinwriting to the
Customer in one or more of the following events:

if the Customer fails to pay the Charges by the due date for payment and such amounts remain unpaid for 7 days after their due
date for payment;

if the Customer fails to comply with any of its obligations under this Agreement;

ifthe CustomerundergoesachangeofControlorifitisrealisticallyanticipatedthatthe Customerwillundergoachangeof Control
within two months;

if the Customer stops carrying on all or a significant part of its business, or indicates in any way that it intends to do so;

if: the Customer shall convene a meeting of its creditors; a proposal shall be made fora company voluntary arrangement under
Insolvency Act1986inrespect of the Customer;the Customerbecomessubjecttoamoratoriumunder Part Alofthelnsolvency
Act 1986 or becomes subject to a restructuring plan under Part 26A of the Companies Act 2006; the Customer is subject to a
proposal for any other composition scheme or arrangement with (or assignment for the behalf of) its creditors; the Customer is
unableto payits debts either withinthe meaning of section 123 of the Insolvency Act 1986 or if EMCS reasonably believes that to
be the case; the Customer becomes subject to a scheme of arrangement under Part 26 of the Companies Act 2006; a trustee,
receiver,manager,administrator,administrativereceiverorsimilarofficerisappointedinrespectofallofany partofthe Customer's
businessorassetsorifapetitionis presented orameetingisconvenedforthe purposes of considering aresolution or othersteps
are taken for the winding up of the Customer or for the making of an administration order (otherwise than for the purpose of an
amalgamationorreconstruction) orany winding-up oradministration order; orthe Customersuspendsorceases, orthreatensto
suspendorcease,tocarryonallorasubstantial partofitsbusinessorissubjecttoany procedure forthe taking control ofits goods
thatisnotwithdrawnordischargedwithinsevendaysofthatprocedurebeingcommencedorhasafreezingordermadeagainstit;
or

if any third party takes or threatens any action including (but without limitation) the commencement of legal proceedings to
enforce orforeclose onanylienormortgage overorinrespectofany property of the Customerorto forfeitany estate oninterest
of the Customer in any property or enters or seeks to enter into possession thereof.

EMCS relies upon the Customer for the accuracy of the information it receives concerning the Customer, End Users and the
Premises. Accordingly, EMCS may terminate the Agreement immediately by giving notice in writing to the Customer: if the
Customer or any officer, director or employee of the Customer gives EMCS any inaccurate, false or misleading information,
whetherconcerning the Customer, End User, Premises or otherwise; orin the event of any misrepresentationin connection with
obtaining the Agreement or at any time during the continuance of the Agreement.
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9 CONSEQUENCES OF TERMINATION

9.1 Upon the termination or expiration of the Agreement for any reason, the Customer shall:

9.1 immediately pay to EMCS the fullamount of allmoniesthen orthereafter due to EMCS together with, if demanded by EMCS, any
interest due up until the date of payment in full and cleared funds; and

9.1.2 inrespectofany EndUser(s),immediatelyinformthe EndUser(s)inwritingthatthe Monitoring Servicesunderthe Agreementhave
ceased to operate immediately.

9.2 The expiration ortermination of the Agreement forany reason shall be without prejudice to any accrued rights or liabilities of the
partiesandany provisionsofthese Termswhichrelatetoorgoverntheactsofthe partiessubsequenttosuchexpiry ortermination
- which shall remain in full force and effect and shall be enforceable notwithstanding such expiry or termination.

10 INDEMNITY

101 The Customer shall indemnify EMCS on demand against, and keep EMCS indemnified on demand against, any losses,
damages,liability, costs (includinglegal fees) expensesandclaimsincurred orsuffered by EMCS asaconsequenceofabreachor
alleged breach by the Customer of the terms of the Agreement or as a result of the Customer's negligence.

10.2 TheCustomerisresponsibleforregulatingandcontrollingitscontractualrelationshipwithEndUsers. Therefore,the Customershall
indemnify ondemand,and keepindemnified ondemand, EMCSfromandagainstany losses,damages, liability, costs (including
legalfees), expensesandclaimsincurred or suffered (including claims forloss by reason of death or personalinjury) by EMCS asa
resultoforinconnectionwithany claims made byany End Useroranythird partyagainstEMCSoritsservantsoragentswherethe
claim arises out of any act or omission on the part of EMCS in connection with the performance of the Monitoring Services.

10.3 EMCSshallonly processpersonaldatareceivedbyitfromthe Customerand/orthe EndUserinaccordancetheperformanceofits
obligationunderthe Agreement, as required by the Customerand/orto contactthe End Userto notify it of the termination of the
Agreement.Accordingly the Customeragreestoindemnify EMCSinrespectofanybreachofdatainline withthe dataprotection
proceduresasstatedinclause17occasionedbytheprocessingofpersonaldataby EMCSinaccordancewiththeprovisionsofthis
cause.

1. LIMITATION OF LIABILITY - THE CUSTOMER’S ATTENTION IS IN PARTICULAR DRAWN TO THE PROVISION OF THIS
CLAUSE 11.

111 The following provisions set out EMCS' entire liability (including any liability for the acts and omissions of its employees) to the
Customer in respect of:

1111 any breach of its contractual obligations arising under the Agreement; and

1.1.2  anyrepresentation, statement or tortious act or omission (including negligence) or any other form of liability arising under orin
connection with the Agreement.

1.2 Any act or omission on the part of EMCS falling within clause 11.1above shall for the purposes of this clause 11 be known as an
"Event of Default".

1.3 EMCS'liabilitytothe Customerforfraud orfraudulentmisrepresentation,anyotherlosseswhichcannotbeexcludedorlimited by
Applicable Law, death or personal injury resulting from its own or that its employees' negligence shall not be limited.

1.4 Subjecttoclauses11.3and 11.5,and subject always to the provisions of the Unfair Contact Terms Act 1977, the Customer hereby
agreesandacknowledgesthattheaggregateliability of EMCStothe Customerforall Eventsof Defaultunderthe Agreementshall
not exceed the lower amount of the following:

11.41  the actual amount of loss or damage suffered by the Customer; or

1.4.2  the sum of £750,000.00 (seven hundred and fifty thousand pounds).

1.5 Subject to clause 11.3, EMCS shall not be liable to the Customer in respect of:

1.51  any type of special, indirect or consequential loss (including loss or damage suffered by the Customer as a result of an action
broughtbyathirdparty)evenifsuchlosswasreasonablyforeseeableorEMCShadbeenadvisedofthe possibility ofthe Customer
incurring the same;

11.56.2  anylosscaused by any failure of, orfailure orissue in the operation of, any End User Equipment or Customer Equipment orby any
failure or want of care in, or otherissue with, any End User Equipment or Customer Equipment or work to or maintenance of any
End User Equipment or Customer Equipment whether performed at or about the Premises or elsewhere;

11.56.3  anylosses,damages,costs,claimsorexpenseswhichmayarisefromanyactoromissionordefaultofthe Customerforwhatsoever
reason and including but not limited to a breach of any provision of the Agreement;

11.5.4  any claim made against the Customer by any other party or person (including the End User);

11.5.5  any losses, damages, costs, claims or expenses which may arise from the failure of any system or signal path operated or
provided by the Signalling Path Service Provider; or

11.5.6  anyloss of profit, loss or corruption of data, loss of use, loss of production, loss of contract, loss of opportunity, loss of savings,
discountorrebate(whetheractualoranticipated) orharmtoreputationorlossofgoodwill(ineachcasewhetherdirectorindirect).

SO1 Page 09 of 12

Revision: 10 Date: 11/2021




East Midland Central Station Ltd
Terms And Conditions For The Provision Of @ e m C S

INDEPENDENT

Monitoring Services

1.6

n7z

1.8

11.9

1110

11101

1.10.2
11.10.3
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2.4

13
131

13.2

13.3

14
141

Ifanumber of Events of Default give rise substantially to the same loss then they shall be regarded as giving rise to only one claim
under the Agreement.

TheCustomeragreestoprovide EMCSwithawrittennoticetoremedyany Eventof Defaultwhichiscapable of remedyandafford
EMCS 21 days in which to remedy the Event of Default.

Subject to clause 11.3, EMCS shall have no liability to the Customer in respect of any Event of Default unless the Customer shall
have served notice of the same upon EMCS within 2 months of the date it became aware of the circumstances giving rise to the
Event of Default or the date when it ought reasonably to have become so aware.

Nothingin this clause 11shall confer any right or remedy upon the Customer to which it would not otherwise be legally entitled.
TheCustomeragreesandacknowledgesthatthelimitationsofliability setoutinthisclause1larefairandreasonablehavingregard
to the facts that:

the potentiallosseswhich could ormightbe causedasaresultofany breach ofthe termsofthe Agreementare greatly inexcess of
wholly disproportionate to the amount being charged by EMCS for the provision of the Monitoring Services hereunder;
EMCS has no knowledge as to the value of any of the Customer's or End User's property;

EMCShasno controlovernorresponsibility fortheinstallation, maintenance orloaning of any End User Equipment or Customer
Equipment at the Premises;

EMCS was not obliged to examine, enquire into or inspect any End User Equipment or Customer Equipment or to inspect the
relevance, accuracy or any other aspect of such equipment; and

insuranceisreadilyavailabletothe CustomerandEndUseragainstthe potentialdamages,losses,costsandexpenseswhichcould
ormightbesuffered orincurredbythe CustomerorEndUserasaresultofany breach ofthetermsofthe Agreementorotherwise,
and the Customer is specifically advised to effect and maintain such insurance - and to recommend that its End User effect and
maintain such insurance too.

ENFORCEMENT OF LIMITATIONS

Where the Customer has an End User, the Customer shall:

indemnify EMCS, its servants and agents (the "Indemnified Parties") on demand against all losses, damages, costs, claims and
expensesincurred or suffered by the Indemnified Parties arising out of any action broughtagainst Indemnified Parties by an End
User up to the level of limitation of liability set out in clause 11; and

disclose to all End Users the terms of clause 11and, in particular, the fact that the provision of the Monitoring Services does not
obviate the need for the End User to effect and maintain insurance in respect of the Premises and its contents and any business
carriedoutthereonagainstthe potentialdamages,losses, costsand expenseswhich could ormightbe sufferedorincurredby the
End User as a result of any breach of the terms of the Agreement or otherwise.

The Customer hereby acknowledges and admits that the effective operation and condition of the End User Equipment, the
CustomerEquipmentandtheSignallingPathsservingthePremisesandconnectiontotheSignallingPathsistheabsoluteliability of
the Customer and hereby agrees that EMCS shall not incur any liability due to any fault, defect or malfunction thereof.
TheCustomerherebyacknowledgesandadmitsthatitissolelyresponsiblefortheinstallation,commissioningandmaintenanceof
the End User Equipment and the Customer Equipment at the Premises.

The Customeragrees with EMCS that by virtue of the Contracts (Rights of Third Parties) Act 1999 the employees and agents of
EMCSshallbe entitled to the protection ofallthe termsand conditions hereof which expressly confer such protectiononthemin
any claim by the Customer against such employees or agents.

APPROPRIATE AUTHORITIES

The Customer hereby acknowledges that EMCS' obligations to receive and transmit signals is subject to any limitations and
conditions imposed from time to time by an Appropriate Authority and by the relevant Signalling Path Service Provider.
The Customerhereby acknowledgesthat certain Appropriate Authorities may fromtime to timeimpose charges (which may be
increased by the Appropriate Authorities from time to time) on EMCS in respect of alarm signals notified to such Appropriate
Authorities. The Customeragreesthatany such chargesshallbe fortheaccount of the Customer,and the Customeraccordingly
agreeseithertopaysuchchargesdirectontheapplicable paymentterms,ortofullyreimburse EMCSimmediately upondemand
by EMCS in respect of all such charges where the same are paid direct by EMCS. Where reasonably possible, EMCS will use its
reasonable endeavours to notify the Customer in advance of any such charges by Appropriate Authorities.

The Customer shall notify EMCS immediately in writing upon the Customer being made aware of any conditions, limitations or
restrictions which may be imposed by the Appropriate Authority which may affect the provision of the Monitoring Services.

VARIATION
The Agreement shall not be amended, modified, varied or supplemented except in writing signed by duly authorised
representatives of the parties.
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16.10

161

16.12

16.13

FORCE MAJEURE

EMCS shall not be liable for any failure or delay in the performance of any of its obligations hereunder where such performance
is delayed or affected by any contingency beyond the reasonable control of EMCS including, but not limited to, act of God, fire,
flood,lightning,earthquakeorothernaturaldisaster,epidemic,pandemic,war,riotorcivilunrest,interruptionorfailureofsupplies
ofpower,fuel,water,transport,equipmentortelecommunicationsservice,ormaterialrequiredforperformanceofthe Agreement,
strike,lockoutorboycottorotherindustrialactionincludingthoseinvolvingthe EMCS's orits suppliers' workforce, butexcluding
the Customer's inability to pay or circumstances resulting in the Customer's inability to pay ("Force Majeure").
Wherepossible,foranyreasonablyforeseeable,abnormaloccurrences(hazards)thatmayaffectthecontinuityandsecurityofthe
Communication Centre EMCS will use its reasonable endeavours to mitigate such event through the use of a contingency plan.
Ifthe Force Majeure event continues foracontinuous period of more than 28 days, either party may terminate the Agreement by
written notice to the other party.

GENERAL

The Agreement and all the rights under it shall be personal to the Customer and the Customer shall not assign, transfer, sub-
contractorinany mannermakeoverorpurporttoassign,transferorsub-contractormake overthe Agreementorany partthereof
without the prior written consent of EMCS.

No failure, delay or omission by EMCS in exercising any right, power or remedy provided by law or under the Agreement shall
operate as a waiver of that right, power or remedy, nor shall it preclude or restrict any future exercise of that or any other right,
power or remedy. No single or partial exercise of any right, power or remedy provided by law or under the Agreement by EMCS
shall prevent any future exercise of it or the exercise of any other right, power or remedy by EMCS.

All rights and remedies available to EMCS under the terms of the Agreement or under law are to be cumulative and not
exclusive of any rights and remedies provided by law, and no exercise by EMCS of any such right or remedy is to restrict or
prejudice the exercise of any other right or remedy granted by the Agreement or otherwise available.

The Agreement constitutesthe entireagreementbetweenthe partiesand supersedesall prioragreements, understandingsand
arrangements between them, whether in writing or oral in respect of its subject matter.

Each party acknowledges that it has not entered into the Agreement or any documents entered into pursuant to it in reliance
on,andshallhave noremediesinrespectof, any representation or warranty thatis notexpressly set outinthe Agreementorany
documentsenteredintopursuanttoit.Nopartyshallhaveanyclaimforinnocentornegligentmisrepresentationonthebasisofany
statement in the Agreement.

Any noticerequiredtobe givenhereunderbyany party shallbein Englishandbe signed by, oronbehalf of, the party givingitand
shallbe deliveredinperson, by firstclass post oremailto the other party atthe address set outinthe Agreement. Any such notice
shall be deemed to be received:

hand delivery: at the time of delivery;

email: provided confirmation is sent by first class post within 24 hours of transmission: on receipt of a delivery email from the
correct address; and

pre-paidfirstclasspost:48hoursfromthedate of posting, butifdeemedreceiptisnotwithinthehoursof 9:00amand 5:00pmon
aworkingday,at9:00amonthefirstworking dayfollowingdelivery.Forthe purposesofthisclause "working day"means Monday
to Friday (excluding bank holidays in England).

This clause does not apply to notices given in legal proceedings or arbitration.

All reference to any legislation shall include references to such legislation as amended or re-enacted from time to time.

The Agreement and any dispute or claim arising out of, or in connection with, it, its subject matter or formation (including non-
contractual disputes or claims) shall be governed by, and construed in accordance with, the laws of England and Wales.
The partiesirrevocably agree thatthe courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim
arising out of, or in connection with, the Agreement, its subject matter or formation (including non-contractual disputes).
Subjectto clause 12.4,the Agreement does not create any right enforceable by any person nota party to it except that a person
who is the permitted successor to or assignee of the rights of a part is deemed to be a party to the Agreement.
Thepartiesareindependentpersonsandarenotpartners,principalandagentoremployerandemployeeandthe Agreementdoes
notestablishanyjointventure,trust,fiduciaryorotherrelationshipbetweenthem,otherthanthecontractualrelationshipexpressly
providedforinit. None of the partiesshall have, norshallrepresentthat they have,any authority to make any commitmentsonthe
other party's behalf.

Ifany provision of the Agreement (or partofany provision)isorbecomesillegal,invalid orunenforceable butwould be legal, valid
andenforceableifsomepartofitwasdeletedormodified, the provisionorpart-provisioninquestionshallapply withthe minimum
such deletions or modifications as may be necessary to make the provision legal, valid and enforceable. In the event of such
deletion or modification, the parties shall negotiate in good faith in order to agree the terms of a mutually acceptable alternative
provision.
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16.14  Anydispute arising between the parties out of or in connection with the Agreement shall be dealt with in accordance with the
provisions of this clause 16.14:

16.14.1  thedisputeresolution process may beinitiated atany time by either party serving a notice in writing onthe other party thata dis-
pute has arisen. The notice shall include reasonable information as to the nature of the dispute;

16.14.2  the parties shall use all reasonable endeavours to reach a negotiated resolution through the following procedure:

16.14.2.1 withintenworking days of service of the notice, the contractmanagers of each of the parties shallmeet todiscussthe disputeand
attempt to resolve it; and

16.14.2.2 ifthedisputehasnotbeenresolvedwithintwentyoneworkingdaysofthefirstmeetingofthecontractmanagers,thenthematter
shallbereferredtothe chiefexecutives (or persons of equivalent seniority) of each of the parties. The chief executives (orequiva-
lent) shall meet within twenty one working days to discuss the dispute and attempt to resolve it; and

16.14.3 untilthe parties have completed the stepsreferred toin clause 16.14.2, and have failed to resolve the dispute, neither party shall
commence formal legal proceedings except that either party may at any time seek urgent interim relief from the courts.

16.15  ThisAgreementmaybesignedinany numberofseparate counterparts,eachof whichwhensignedanddatedshallbeanoriginal,
and such counterparts taken together shall constitute one and the same agreement.

16.16 Each party mayevidencetheirsignature of this Agreement by transmitting by email a signed signature page of this Agreementin
PDFformattogetherwiththefinalversionofthisAgreementin PDF orWordformat,whichshallconstituteanoriginalsignedcoun-
terpartofthisagreement.Eachpartyadoptingthismethodofsigningshall,followingcirculationbyemail, provide (ondemand)the
original, hard copy signed signature page to the other parties as soon as reasonably practicable.

16.17  This Agreement shall not be effective until each party has signed one counterpart.

17 DATA PROTECTION

172 Boththe Customerand EMCSwillcomplywithallapplicablerequirementsof Data ProtectionLegislation. Thisisinadditionto,and
does not relieve, remove or replace, a party's obligations under Data Protection Legislation.

17.2 The Customeracknowledgesthatforthe purposesof Data Protection Legislation, tothe extentthat EMCSis processing custom-

erdata, the Customer is the Data Controllerand EMCS is a Data Processor (where Data Controller and Data Processor have the
meaningsasdefinedinthe DataProtection Legislation)andthe Customerappoints EMCStoprocessthecustomerdata. The Data
ProcessingAgreementisavailabletoformaliseshowEMCScollect,manageandsecurethecustomerdataduringthearrangement.

17.3 The Customer will ensure that it has all necessary consents and notices in place to enable lawful transfer of the customer data to
EMCSforthedurationandpurposesofthis Agreementandthe DataProcessing Agreement.Assuch, the Customerconfirmsthat
itisentitled totransferthe CustomerDatato EMCS sothat EMCS may lawfully use, processandtransferthe customerdataonthe
Customer's behalf in accordance with the Data Processing Agreement.

17.4 EMCSreceivepersonalinformationonkeyholders/systemusersofyoursysteminstallationsforthepurposesofpassinginformation
toandfromtheseindividuals. Thisinformationislimited toinformation such asthe active state of the system, VSSimages (where
relevanttothesystembeingmonitored)andinformationthatmayhavebeenpassedtotheemergencyservices. Thisinformationis
retained both within our control software database and voice recordings.

17.5 Retention Periods: The database is retained for the life of the contract plus 3 years. Voice recordings are retained for a period of
3 months. VSSImages are retained for 31days unless we have justification for retaining for alonger period such as evidenceina
criminal case.

17.6 EMCS do not pass thisinformation to any person or organisation outside of validated system users/keyholders, the emergency
services or to you as the customer.
17.7 IndividualshavecertainrightsunderDataProtectionLegislation.MoreinformationisavailableinourPrivacyPolicy. Thisisavailable

to view on our website (www.emcs.co.uk).
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